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Abstract of the Master's thesis

This study addressed the topic of "The Impact of Digitization on Public Health
Services in Algeria® by analyzing the reality of applying digitization
technologies in the public health sector and identifying the effects of digitization
in improving the quality of services provided to citizens. The memorandum
focused on explaining the concepts of digitization and health services and
reviewed the stages of implementing digitization in Algerian health institutions,
highlighting the most prominent challenges and obstacles that hinder digital
transformation. The study concluded that digitalization is a necessary and urgent
stage for the advancement and development of public health services due to the
efficiency, speed and integration of performance it provides, but the success of
this digital transformation depends on providing appropriate digital
infrastructure, qualified human resources, and strong political and legislative
support.

Keywords:
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