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Summary

This study aims to address the topic of digitization and its contribution
as a new mechanism in improving the quality of educational service as
part of the efforts and endeavors of the Ministry of Commandment so
that we rely on the interview as a major tool in the Faculty of
Economic, Commercial and Management Sciences The Department of
Economic Sciences has selected a sample of students and professors
and has studied the various digitization applications used by the
college. The study has reached a number of results, the most important
of which are:

The digitization of higher education, and tele-education specifically,
will enhance educational opportunities, improve educational outcomes
and achieve equality, lead to inclusiveness of education and acquire
students' skills in dealing with various devices and -electronic
programs. The field study also showed the existence of several digital
platforms, including: Progresses, the Model moodel platform,
contributes to improving the quality of educational service but faces
some obstacles that may prevent the achievement of this goal.



