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Abstract of The master thesis
In light of scientific progress and the emergence of the so-called digital or
electronic technology, the countries of the world had to move towards
benefiting from this digital technology, especially in the administrative field, as
countries seek to apply electronic management to all their dealings to get rid of
the traditional management and then electronic management is the outcome of
progress In the technical and information fields, it is based on the use of
advanced technologies and means of communication via the computer and the
Internet to improve performance.
E-government is a modern model for managing public affairs and providing
services to citizens, which has been adopted by various countries, whether
developed or developing, including Algeria, and through Algeria's e-strategy
(2009-2013.(
key words:
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