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Abstract:

This research aims to highlight the impact of marketing in achieving tourism
consumer satisfaction, through addressing the expanded marketing mix of services
(7Ps), represented in the product of appropriate and distinctive services, and pricing and
promotion, and then distributed in the right place and time, in addition to relying on
people as a party in the production process and physical evidence, In order to prove this
theoretical relationship, we conducted a survey of a sample of consumers with a
tourism agency which concluded that the application of the marketing mix achieves a
positive impact on their satisfaction level.

Keywords: tourism, tourism marketing, tourism marketing mix, consumer, consumer
satisfaction.
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