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Summary:

Public institutions in Algeria are undergoing significant transformations due to
rapid technological developments, making digital transformation an inevitable
necessity for improving service quality and bringing administration closer to
citizens. In the midst of this transformation, public relations emerge as a strategic
function that contributes to enhancing the institution’s image, improving internal
and external communication, and fostering interaction with the public through
digital media.

Therefore, the digital transformation of public relations at Algérie Télécom in
Mostaganem should be viewed as a structural and ongoing process that requires a
clear vision, investment in human capital, and openness to modern communication
practices.
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