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(Hyp)ahodl dn,all Juasy (Ho) i ydsall 2,80l (adys ol Libas] 21

SPSS. V 277elip il pime e sbeie¥ly Cdladl slue] e 1 yuuall

Yi=a+ BX + ¢
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Y, = 0.988 + 0,754X + ¢;

Sy tie Ailian] s (53 3 3529 (e pais G Jo¥! Aueyall dunyall Hlus | @ils asd
Gl e 10¥lg Coyuidl G Liginng Lgd Ae sg2g J) Laudsadl ela¥1 e oyuall (00<0.05) dgine
oo %60.6 dinus Lo yundy 73903l (31 Hlomi¥l Julos il g g caniptld Slakigu Auucsohe S5
sl ST 8l 50 &d (29 ((R2 = 0.606) wyuet]l Jolas dule Juy WS Ladsgl ols¥1 § sl
09 e ikl o g8 bl 48Me (uSad (r=0.778) LLa¥! Jalas Zayd (0 LS e300 JSCha iyt
cre IS BT £ (Sig =0.000) Ligins Syiun die (86,128) FJ dgul| dasdll il uas 5,51 2>
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il ylgell gl lgladl jglasy 2z iyl
ALl A pall A yall HLas| Ll 6,401
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) ) ) X GS’-Q-L' ) ?4.:3-1-1-“
fozes¥ | cMlalal/ ddieet| giall | it 8,047
J U &
Sl ? ANOVA |z
i . ] -
dgiall §giune 73903 Sl F dod
- ($16) t B . R? r| dgiall ‘
SIG s - Ll
? sig)|
0,854 | 0,185 | 0,068 (Constant)
,813
0,000| 1045| 0965 0,661 . 0.000 | 109,299
of,S.LH
5
AVl Sgrun pa spss mebip alibeiuls cigusell (sig) Lgiall Gorum Aud (n Oylas 15,80 Bucld
Syl o A8Matl (518 0.05 UV Ggiun Salud ol po BT (Sig) ol 1318 0.05 Lid,bs (e deiall
(Hy)asad! 2s,all Juasy (Ho) apaiall s pall padys gl Libas] Wl

SPSS. V 277eliy il piea (e sleie¥ly cdladl slue] e 1 yuuall
Y, = 0.068 + 0,956X + ¢;

Soima i Ailan] AIVs (63 53T 3929 (e o ) Al A sl Ayl s gl ylad
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FJ 3 gl Aagdll o LS ¢ oSl ol d Sl il iS5 Andsyn dued (29 ndd (oSl piie S5
deiall Gaiadl o iy JBT gag (Sig = 0.000) Y5 ($giun i (109,299) =il ANOVA Las !
dolall pases Lasdg (Adle Ay il il pess e 45089 JSS 7 390idl sgime (e Joy Les <(0.05)
Qg las)| US oF g «paTeg cuzge Jalas 529 (B=0.965) diayd cualy dad (0oSilly (olidl (gl
Sig =) &Y Ggiuas (10.455) t Aayd il LS ¢ audsgdl elo¥) § Lilan crauxs ) 6352 (oSl Soiana
@l Baazall SLaN sacls J) pomyllg «g98 IS Wiliam] J1s (35Sl Jalas oo 2ty Les (0.000
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SPSS ety wr g2 :(01) 3y Goels

Correlations

Gadkal) daild

Correlations
ool | 1 s)ledl | 235 5kall | 3 lall | 4 lall | 53 lall | G ladl | 73 Ladl | 85 Ll
) Pearson 1 ,845" | 874" | ,884" | ;765" | ,824™ | 857" | ,792" | ,882"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 kel Pearson ,845™ 1 ;706" | ;7177 | 593" | ;750" | ,821" | ,488" | 675"
1 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5Ll Pearson 874" | ;706" 1 829" | 639" | 691" | ,656" | ,713" | ,688"
2 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5kl Pearson 884" | 7177 | ,829" 1 ;729" | 648" | 6567 | ,609™ | ,790"
8 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 kel Pearson ;765" | 593" | 6397 | ,729" 1 449" | 6277 | 633" | 573"
4 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 )kl Pearson ,824™ | 7507 | ,6917 | ,648™ | ,449” 1 ,8377 | ,658™ | ,648™
5 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 kel Pearson ,857" | ,821" | ,656™ | ,656™ | ,627" | ,837" 1 ,518™ | ,685™
6 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 )kl Pearson ;7927 | ,488™ | ;713" | ,609™ | ,533" | ,558™ | ,518" 1 ,794”
7 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 kel Pearson ,882" | 675" | ,688™ | ,790™ | ,573" | ,648" | ,685" | ,794" 1
8 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
**_Correlation is significant at the 0.01 level (2-tailed).

106



Correlations

Gadkal) daild

Correlations
sl 13 kall [ 235kl | 33 lall | 43 Lall | 53l | B3 lall | 73 Lall | 83 ,Lall
Sl Pearson 1 ,803™ | 799" | 852" | ,797" | ,809" | ,688™ | ,773" | ,729"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 Ll Pearson ,803" 1 7147 | 643" | 6317 | ,652" | 497" | 4717 | 418"
1 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001
N 58 58 58 58 58 58 58 58 58
5 kel Pearson ;7997 | 7147 1 ;749" | 790" | 539" | ,513" | ,459" | ,290°
2 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,027
N 58 58 58 58 58 58 58 58 58
5 kel Pearson ,852" | 643" | 749" 1 ,610" | 654" | 597" | 621" | ,546"
3 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 bl Pearson ;7977 | 6317 | ,790" | ,610" 1 5717 | ,355™ | 649" | ,346"
4 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,006 ,000 ,008
N 58 58 58 58 58 58 58 58 58
5 Ll Pearson ,809™ | ,652" | ,539" | 654" | 571" 1 4497 | 4747 | 6667
5 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
5 Ll Pearson ,688™ | ,497" | 513" | 597" | 355" | ,449” 1 4217 | 538"
6 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,006 ,000 ,001 ,000
N 58 58 58 58 58 58 58 58 58
5 Ll Pearson 7737 | 4717 | 4597 | 6217 | 6497 | 4747 | 4217 1 ,696™
7 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000
N 58 58 58 58 58 58 58 58 58
5 Ll Pearson ;729" | 418 ,290° 546" | ,346" | 6667 | ,538™ | ,696" 1
8 Correlation
Sig. (2-tailed) ,000 ,001 ,027 ,000 ,008 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Gadkal) daild

Correlations

1oy
bl | el | 285lall | 33 lall | 43 Ll | 53l | e lall | 75kl | 83 jLall
1Ay Pearson 1 , 753" | ,840™ | ,899™ | ,782™ | 861" | ,906" | ,834" | ,924"
sl Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
1 5L Pearson ,753” 1 665 | ,550™ | ,669™ | ,736™ | ,560" | 487" | ,553"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
2 3 Lall Pearson ,840" | ,665” 1 ;723" | 565" | ,691" | ,731" | ,610" | ,719"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
3 5 Lall Pearson ,899™ | 550" | ,723™ 1 6697 | ,646™ | 827" | 844" | 816"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
4 3 Lal) Pearson ,782" | 669" | ,565" | ,669" 1 ,688" | ,631" | 446" | ,732"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
55 Lall Pearson ,8617 | ,736™ | ,691™ | 646" | ,688" 1 , 709 | ,628™ | ,786"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
6 L=l Pearson ,906™ | ,560" | ,731™ | ,827" | ,6317 | ,709™ 1 , 7957 | 8617
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
7 5Lal) Pearson ,834™ | 4877 | ,6107 | ,844" | 446" | 628" | , 795" 1 794"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58
8 5Ll Pearson ,924™ | 553" | ,719™ | 816" | ,732" | , 786" | ,861" | ,794" 1
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58 58 58

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations
ol s
8 oSl
PAR) | ISYYN I I VS| -5 PS5 A1 S P | N (-5 PS5 WS B S WP ) I S WP |
Sl 1 2 3 4 5 6 7 8
Sl 5 ol 5 Pearson 1 7417 | 7777 | 8717 | 869 | ,776™ | ,882" | ,790™ | ,835™
1Y) Gan & Correlation
shdal Sig. (2-tailed) ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
N 58 58 58 58 58 58 58 58 58
1 5Ll Pearson 7417 1 ;7187 | 546" | ,580™ | 447 | 523" | 675" | ,430”
Correlation
Sig. (2-tailed) ,000 ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,001
N 58 58 58 58 58 58 58 58 58
25 Ll Pearson 77" , 718" 1 7177 | ,533™ | ,633™ | 5517 | ,614" | ,489"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 | ,000 | ,000 | ,000 | ,000 | ,000
N 58 58 58 58 58 58 58 58 58
35kl Pearson 8717 546 | 717" 1 ,785™ | 637" | ,740" | ,536™ | , 783"
Correlation
Sig. (2-tailed) ,000 ,000 | ,000 ,000 | ,000 | ,000 | ,000 | ,000
N 58 58 58 58 58 58 58 58 58
45 Ll Pearson ,869” ,680™ | ,5633" | , 785" 1 ,652™ | 827" | 603" | ,729™
Correlation
Sig. (2-tailed) ,000 ,000 | ,000 | ,000 ,000 | ,000 | ,000 | ,000
N 58 58 58 58 58 58 58 58 58
5 3 kall Pearson 7767 4477 | 533" | 637" | 652" 1 , 7367 | ,408" | ,653™
Correlation
Sig. (2-tailed) ,000 ,000 | ,000 | ,000 | ,000 ,000 | ,001 ,000
N 58 58 58 58 58 58 58 58 58
6 3kl Pearson ,882" ,523™ | 551" | ,740™ | ,827" | ,736" 1 ,683™ | ,706™
Correlation
Sig. (2-tailed) ,000 ,000 | ,000 | ,000 | ,000 | ,000 ,000 | ,000
N 58 58 58 58 58 58 58 58 58
7 3kl Pearson ;7907 ,675" | 614" | 536" | ,603™ | ,408" | ,683" 1 ,5817
Correlation
Sig. (2-tailed) ,000 ,000 | ,000 | ,000 | ,000 | ,001 ,000 ,000
N 58 58 58 58 58 58 58 58 58
8 3kl Pearson 8357 430" | ,489™ | ;783" | ,729™ | ,653™ | ,706™ | ,581" 1
Correlation
Sig. (2-tailed) ,000 ,001 ,000 | ,000 | ,000 | ,000 | ,000 | ,000
N 58 58 58 58 58 58 58 58 58
**. Correlation is significant at the 0.01 level (2-tailed).
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Scale: (Al &1 Gawad B cpeSill g qu il Jg3 ) gaa Gl

Reliability
Scale: cxuail g cild

Reliability Statistics

Cronbach's Alpha

N of Items

,936

8

Reliability
Scale: ¢rsSill jgaa cild

Reliability Statistics

Cronbach's Alpha

N of ltems

,904

8

Reliability
Scale: Al £ ) gae il

eliability Statistics

Cronbach's Alpha

N of ltems

,946

8

Reliability

Reliability Statistics

Cronbach's Alpha

N of ltems

,924

8

Frequency Table

Gadkal) daild

osid)
Cumulative
Frequency Percent Valid Percent Percent
Valid A3 46 79,3 79,3 79,3
il 12 20,7 20,7 100,0
Total 58 100,0 100,0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 30 oo i 16 27,6 27,6 27,6
440 &N 30 ve 33 56,9 56,9 84,5
4w 50 J 41 e 7 121 12,1 96,6
4 50 e S 2 3.4 34 100,0
Total 58 100,0 100,0
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‘;A:\hﬂ\ 8 Fiuuall
Cumulative
Frequency Percent Valid Percent Percent
Valid e cilalgd 5 8,6 8,6 8,6
ol 36 62,1 62,1 70,7
P 16 27,6 27,6 98,3
Lle a0 1 1,7 1,7 100,0
Total 58 100,0 100,0
b _yeAl) & gl
Cumulative
Frequency Percent Valid Percent Percent
Valid <l i 5ipa Ji 22 37,9 37,9 37,9
<5110 5o 8 13,8 13,8 51,7
Lv 15,0 11 o 19 32,8 32,8 84,5
415 (0 S 9 15,5 15,5 100,0
Total 58 100,0 100,0
Descriptives
Descriptive Statistics
N Mean Std. Deviation
15kl 58 3,9310 ,55763
23 all 58 3,9655 ,52867
33 ksl 58 3,8966 ,565218
43 all 58 3,8621 ,66089
53 sl 58 3,9310 ,61735
6 5 kall 58 3,8793 ,59464
7 3)all 58 3,8276 ,72880
8 3 ksl 58 3,7759 ,75028
o) 58 3,8840 ,52280
Valid N (listwise) 58

Descriptives

Descriptive Statistics
N Mean Std. Deviation
15kl 58 3,9655 ,56087
25 el 58 4,0345 ,52867
3 5 sl 58 4,0517 ,39392
45 ) 58 3,9744 ,58883
53 ksl 58 3,9655 ,62029
6 3kl 58 4,0517 ,51033
7 5kl 58 3,9310 ,58825
8 3 Ll 58 3,9444 ,58825
Sl 58 3,9879 42675
Valid N (listwise) 58
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Descriptives

Descriptive Statistics
N Mean Std. Deviation
1 5 kel 58 3,9828 ,51269
23,5kl 58 3,8966 ,61243
3 3 el 58 3,9310 61735
45 Ll 58 4,0172 51269
53 Lall 58 3,9138 ,60072
6 sl 58 3,8103 ,66112
73kl 58 3,8793 ,62345
8 3 L=l 58 3,8966 ,61243
il gl 615y 58 3,9167 ,50645
Valid N (listwise) 58

Descriptives

Gadkal) daild

Descriptive Statistics

N Mean Std. Deviation

15k 58 4,0172 AT725

25 Ll 58 3,9828 ,51269

3 5okl 58 3,9483 AT7471

45 L) 58 3,9483 ,51033

5 3kl 58 3,9828 ,57709

6 3kl 58 3,9655 ,49437

7 3kl 58 3,8621 ,66089

8 skl 58 3,8966 ,69306
eIV s A o oS3l il 50 58 3,9512 ,44847

bl

Valid N (listwise) 58
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 ) o sSallb ) Enter
a. Dependent Variable: ikl ¢1Y1
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square | Adjusted R Square Estimate
1 ,8312 ,691 ,679 ,28677

a. Predictors: (Constant), <u il | Sl
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Model

Sum of Squares

ANOVA?

Gadkal) daild

Regression

df Mean Square F

Residual

10,097

2 5,048 61,387

Sig.

Total

4,523

55 ,082

,000P

14,620

57

a. Dependent Variable: ksl ¢1aY)

b. Predictors: (Constant), x| o <3l

Coefficients?

Model
(Constan

Unstandardized Coefficients

Standardized
Coefficients

B

Std. Error

Beta

il

t)

,143

,358

,399

Sig.
,691

s

,310

,136

,320 2,286

644

,166

,543 3,879

,026
,000

a. Dependent Variable: ik sl ¢1Y1

Regression

Variables Entered/Removed?

Model

Variables Entered

Variables

Removed Method

ulib

Enter

a. Dependent Variable: ksl 61531

b. All requested variables entered.

Model Summary

Model

R Square

Std. Error of the

Adjusted R Square Estimate

7782

,606

,599 ,32072

a. Predictors: (Constant), <yl

Model

ANOVA?

Regression

Sum of Squares
8,859

1

df

Mean Square

Sig.

Residual

8,859 86,128

Total

5,760
14,620

56

,103

,000P

57

a. Dependent Variable: i sl ¢1aY)

b. Predictors: (Constant), <u il

Coefficients?

Model
(Constant)

Unstandardized Coefficients

Standardized
Coefficients

B
,988

Std. Error

Beta

Sig.

il

,318

3,102

,003

,754

,081

778 9,281

,000

a. Dependent Variable: ik sl ¢1Y1
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Regression

Variables Entered/Removed?

Model

Variables Entered

Variables
Removed

Method

1 CpSalib

Enter

a. Dependent Variable: ik 5 ¢12Y)

b. All requested variables entered.

Model Summary

Gadkal) daild

Std. Error of the
Model R R Square | Adjusted R Square Estimate
1 ,8132 ,661 ,655 ,29740
a. Predictors: (Constant), ¢Sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9,667 1 9,667 109,299 ,000°
Residual 4,953 56 ,088
Total 14,620 57
a. Dependent Variable: i sl ¢1aY!
b. Predictors: (Constant), ¢Sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,068 ,370 ,185 ,854
ol ,965 ,092 ,813 10,455 ,000
a. Dependent Variable: ik sl 61531

114



Gadkal) daild

:(02) o3, 3ke

Lo idt &bt as ) &y )31 &y sgadr)
ookl Eodl g Jlall ookl 3y 39
odl ol ! A daalr
el 2 gle 9 & fond) 9 L3LiaBYN o glall 48
JsYI 8y13) jaod el aghs g

B85 Jus ) iy oSke a3l
S b Y e G Sy Gyl 193 T g soae Bl By ke B Blan W o (Sl o ol OF (3
r2s e sosny 155 IS Lede BLrYU 28llls Oglad) (S s ¢ JlesYI 53] jaad gl Bales f 85T Adladly
Bl o a3l ae (daih Aale (2LEY it WSUS e Redill SUL OF el e U et O 8 (X))
Ll (SSglas o Sag Ol ¥l i (3 @Sl ppie oty
iYly i e ol ol
Lasead! Ol glalt 1 NI O
Al LY eui (X) e &

:uni‘.'" 1
5! 53
s gonll 2
1 50 o s w50 41 .| | =40 130 .. 30 .
: IS pudt 3
Lle elalys sl b g wlslgs

115



Gadkal) daild

3 g Ol g 4

2215 . S

2w 15411 .0

<104 S e CH R JET

NPIIPIES (RSP IR O [ PROVENE (PO IC PO

» : ;
3 9 J& Wi | 39 g ‘“53‘59 5 el o3
T it By
By
il 52
ot o5 el Rensll (3 sz 01
Uy ol @ ALl 18 )l glrle) wad 02
hes e slaze olilsT (sl (o) 03
Boo M el g 331 Cyyd) ke 04
e duge 3y 5: ST 0sSag O gyl 05
Bnsd) ol ¢l (3 oyl s Tes Sz 06
Byl Syl 3 AL e il woet denngl 07
win ol gV ey oyl S e 02 08
oS
T Bl (3 By o 6ST dlas s 01
il oS s 3 ol ezl (S 02
st ST of Ll Jls) e Lt TS 35 sl 03
S I B e 04
gl OSN35 e 3 pal S 05
ST OWgtes Jod Lo gdelug ol (gl -l 06

116




Gadkal) daild

Sl Aty Tl m ol 07
Sl g Ogladlly olod Jasll 2oy im0 sS) 08
PIYIEE BY
B LiSy BBy lga elol oo S 01
AL ASTH Ll s slss ol 02
Bpal) foall Sldlaze o S @Ja:.»j 03
o)l et Slyslie ol HISGT ps 04
Lopag SO wn Wlaiy Julasl 05
s @ e Al Agsdd Jo 06
5Ly Lkl 35 putsz 07
1331 3 5t B35 Jo Labls 08
A 31 . § 0 g il 59
s 839 et (3 Cotd) pale 01
Bglly 28 Ghler o e S 02
et L) ST ool (asSilly gl i 03
3ly mudl SV e (3,05 o 0l 2sSlly e 04
Gl skt 3 ek duwwsl) OF jasl 05
Al ST e 1o S 25Sly ol 06
3 sSS 893 JS Ay JIo & phos o 07
ebsl) 15Ty 2 S ) 5,00 e Sl 08

117




Gadkal) daild

]yl pasle
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Summary:

This study aims to highlight the importance of training and professional development in improving job
performance within economic institutions, focusing on Sonelgaz Company as a case study. The theoretical
part addressed the fundamental concepts of training and development, their objectives, types, and the
concept of job performance and its indicators. In the practical part, a questionnaire was used to collect data

from a sample of the company's employees, and the data was analyzed using appropriate statistical methods.

The study revealed a positive relationship between the effectiveness of training programs and the

improvement of employees’ job performance. It was found that employees who benefited from training had
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higher competencies and a greater degree of job satisfaction and commitment. Based on these findings, a set

of recommendations was proposed to
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