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Abstract:

The probem of this study,titled *using digital content to improve the institution,s
image,* specifically that of the civil protection directorate of mostaganem province,
was addressed. this stady considers that employees contribute significantly to
achieving the institution's goals and building its image through the use of digital
contat. It serves as an effective tool within the institution and the foundation of this
success and progress. From this perspective, the problem of this stady is subsumed by
the following main question:

How can digital content be used to improve the image of the civil protaction
service institution of mostaganem province, as a model?

We RELIED ON A CASE study approach, employing an interview tool that included
three axes and was distributed among four respondents.

After conducting a field study of the civil protaction directorate of mostaganem
province, we arrived at a set of findings, the most important of which are:



-the directorate relies on digital content to a moderate degree, and they also rely on
social media to perform thier duties.

-training employees on the use of digital content and employing them according to
thier specialization.

Keywords: Digital content , mental image , civil protection directorate.
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