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summary

This memorandum aims to study and analyze the role of e-government in improving
the public services provided by Algeria Telecom, Mostaganem branch, to its
customers. As a public institution of an economic nature, it provides basic
communications services that affect various segments of society.

This study is also included in the descriptive survey research, and the questionnaire
tool was relied upon to collect data from a purposive sample consisting of
(80 individuals). Among the most important results obtained, we find that the
activation of electronic management in the Algerian Telecommunications
Corporation, Mostaganem branch, has achieved positive steps towards improving
services.However, it still requires further technical and organizational development to
achieve a high level of customer satisfaction and public service effectiveness.

Keywords: role, management, e-government, public services, Algeria Telecom
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