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abstract

This study aimed to identify the status of the application and practice of e-marketing at banks
operating in the BEA -mstganm-, from the standpoint of administrative levels in light of the
marketing practices that aim to know the reality practitioner and achieves the advantages for
(Bank, career staff and customers ), and achieves the availability of the database, trust and
safety, privacy and confidentiality, top management support, research and development in
the use of e-marketing, and have used descriptive and analytical approach to research, and
the study concluded that there is the reality of the practice of marketing mail at BEA -
Mostaganem - as well as the availability of e-marketing elements Asthaddam represented in
the (database, trust and safety, privacy and confidentiality, senior management support,

research and development.

And we had recommended to promote the use of e-marketing to benefit from its advantages,
enhance interest in focusing on the customers, working to promote the use of the latest
technology for the practice of banking work and enable bank employees to use modern

methods of e—marketing service providers of banking applications



