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Abstract:

Our study’s target objective is to spote the light on the importance
of use of social communication applications in the field of e-
marketing, as they fall within the field descriptive studies conducted
by "eurl mobidec'. In our study, we began with the following main
question: To what extent are social Networking applications used in

the e—marketing field of eurl mobidec?.

We also divided the study into a theoretical and practical one. We
relied. descriptive approach to describe the phenomenon, interpret it
and analyze it. Our study based on the use of the questionnaire
observation and data collection. As we had chosen an objective
sample represented by customers participating in the "Mobidec home'
page, The results of the study are based on a number of results, the
most important of which is that the Facebook and Intangram meet
many of the organization's marketing needs and services. It also
makes it easier for customers to communicate directly with the

organization, that works for their satisfaction and needs.

Keywords: marketing, e—-marketing, social Networking

applications, facebook, Intgram.
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