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This study addresses the issue of diglossia and its impact on the acquisition
of oral skills among learners, within a linguistic context characterized by the
coexistence of Standard Arabic and colloquial Arabic in both school and
social environments. The study aims to explore the extent to which this
linguistic duality affects the development of listening, dialogue, discussion,
and oral expression skills among students. It adopts a descriptive-analytical
approach supported by a field study using questionnaires and classroom
observations to analyze students’ linguistic behavior in class.

The findings reveal that the dominance of colloquial Arabic in daily
communication influences the use of Standard Arabic in educational settings,
which sometimes results in limited fluency and linguistic accuracy in oral
expression. The study also shows that adopting pedagogical strategies based
on gradual instruction, simplification, and reinforcement of oral activities can
help reduce the negative effects of diglossia.

The study concludes that a conscious and balanced approach to this
phenomenon can enhance learners’ communicative competence and improve
their oral performance in the classroom.

Keywords:

Diglossia — Oral Skills — Standard Arabic — Colloquial Arabic — Learner —
Educational Process — Classroom Communication — Linguistic Competence.
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