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Summary :

Digital communication technologies have become a real asset in management due to
the change they bring about in the administrative work style, by achieving the desired
balance and harmony between the behavior of individuals and the relationships
between departments, institutions and their performance methods. The topic of
electronic management has received increasing attention from many service
institutions, due to its effective role in improving job performance, as electronic
management at the Yalidine Foundation represents a model that has been adopted
through the spread of digital technologies, and has become one of the necessities of
our time. In this study, a case study approach was followed, with the aim of
identifying the topic studied, within the framework of improving the quality of
services provided by the company selected for the study.

Keywords: Role, e-gouvernement, effectiveness, service institutions
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