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Summary:

The study aims to highlight the role of electronic distribution in the
implementation of the company's service strategy. We followed the analytical
descriptive method to fit the nature of the study with a questionnaire as a data
collection tool.

One of the results of the study is that Algerie Telecommunications company
IS an institution that relies on electronic distribution in the performance of its
work, which relies on technology and social media for the performance and
success of the electronic distribution process.

Keywords: Electronic Distribution, Service companies, Algerie telecom
company.



