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Summary

Over the past two decades, the world has witnessed rapid
developments in the field of digitization, which has prompted most
organizations and institutions to adopt digital transformation.

Public relations is one of the most prominent areas affected
by this transformation, as it has become heavily dependent on
digital and electronic means to enhance corporate reputation,
increase visibility, and build a positive identity - especially for
startups, which seek to establish their presence in the market.

In this context, our study aims to highlight the role of digital
public relations in shaping a positive mental image of startups by
raising the following research question:

e What is the role of digital PR in building the mental image of
startups?

This study is based on the descriptive method. The interview
was used as a main tool for collecting data. In addition to
observation, our study is divided into three chapters: the first
chapter is dedicated to digital public relations, the second chapter is
dedicated to the mental image, and the third chapter for emerging
institutions.

The study concluded that digital public relations has become
an essential tool in shaping the mental image of startups, because it
Is fast and easily accessible to the public. Yessir startup strives to
take advantage of it in order to provide the public with sufficient
information about all aspects of the organization, in addition to
promoting its products and services.

Keywords: digital public relations, mind image, startups
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