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Abstract of The master thesis

Electronic management is the result of the technological development
witnessed by the contemporary world, as it came as an imperative for
institutions to keep pace with developments and changes in the external
environment, as its application has a significant impact on the performance of
the institution, in all aspects, including job performance, an integrated electronic
system aimed at transforming normal administrative work. From manual
management to computer-based management, relying on powerful information
systems that help in taking the administrative decision as quickly and at the
lowest cost, with the aim of achieving administrative development, as it is
considered one of the mechanisms of this development by achieving speed in the
completion of work, assisting in decision-making by permanent provision of
information, In the hands of decision-makers, reducing the costs of
administrative work while raising the level of performance, overcoming the
problem of the geographical and temporal dimensions, addressing bureaucracy
and bribery, developing the work mechanism and keeping abreast of
developments, and raising the efficiency of employees in the administration. To
achieve these goals, a set of requirements must be provided for the
administrative transformation process, But even with all the necessary
requirements, every process has difficulties that hinder its progress.
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