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Abstract of The master thesis
This study focused on clarifying the legal guarantees established to

protect the electronic consumer during the stages of concluding and
implementing the contract, in light of the legal and technical challenges
imposed by the digital environment that affect the interests of the consumer.
The study included aspects related to electronic media and advertising, as
well as protection during payment, while allocating a focus to the right of
recourse as a mechanism that ensures achieving a contractual balance
between the two parties. It concluded with the need to activate legal texts and
enhance consumer awareness to ensure a safe digital environment.
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