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Summary :

This research addresses the issue of commitment to warranty in consumer
contracts, whereby the intervener is obligated to provide a product that complies
with the contractual terms and legislative and regulatory texts, with the possibility
of supporting this guarantee with a contractual guarantee that is paid or free of
charge. As for the legal guarantee, the consumer benefits from it without additional
burdens, whether it is related to products or services. In the event that a non-
conforming product is provided, the consumer is subsequently required to take a
set of measures to activate the provisions of the legal guarantee.The intervener
implements it by either repairing or replacing the product, in line with the
philosophy underlying consumer law, which is to preserve the contract. However,
if this goal cannot be achieved, the contract is terminated and the consumer
recovers the price.

Keywords:

Warranty obligation — Consumer contracts — Producer — Consumer —
Product — Contractual warranty — Legal warranty — Product repair —

Contract termination — Refund






