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Abstract:

The aim of this study is to know the different forms of modern communication
technology used within the Sonelgaz Corporation, the branch of Bashar, in addition to
identifying the new communication applications used by the employees of the
organization, and finally to identify the problems and obstacles that Sonelgaz faces in
using modern communication technology, as we have done a case study of Sonelgaz
(Electricity and Gas Distribution Company) in Bashar state from February 16" to March
01% 2020.

The target population of the study consists of Sonelgaz employees with different
occupational positions, and we selected the intentional sample of 9 employees, including
heads of departments by using the interview as a main tool and observation as a
secondary tool for interrogating the respondents.

The study found a set of results, the most important of which are: that the modern
communication technology used in the institution is represented in computers (fixed,
mobile), communication networks: the intranet, the Internet, the extranet, e-mail, and
smart phones. And that the intranet is the most important resource available in the
organization and this is for its multiple services represented in running communication
applications, and facilitating access to information and its delivery in standard time. And
that modern communication technology has contributed to improving the level of the
institution’s performance (Sonelgaz, Bashar Branch) by improving the communication
process, granting independence and flexibility to employees at work, and improving the
productivity of the institution.

Key words: internal communication, modern communication technology, economic

enterprise.
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