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Sommary :

Our study, titled "The Role of Public Relations in Activating
Electronic Administration", was a case study of the Directorate of
Legalization and Public Affairs of the wilaya of Mostaganem.

The problem of our study is as follows: "The role of public
relations in activating the electronic administration of the
Directorate of Legalization and Public Affairs."

With the aim of identifying the role played by public relations in
activating the electronic administration in the state, especially the
Directorate of Legalization and Public Affairs.

With the aim of identifying the role played by public relations in
activating the electronic administration in the state, especially the
Directorate of Legalization and Public Affairs.

To achieve this goal, we relied in conducting this study on the
analytical descriptive approach, where the study sample was
limited to 32 employees, and we used two tools to collect
information: the questionnaire tool and the simple observation.
After collecting and analyzing the data in the field, we reached a
number of results, the most important of which are:

v/ Public relations have a major role in activating the management of
electronic management.

v Transformation from traditional management to electronic
management in order to keep pace with technological development,

v/ Administrative digitization has succeeded in developing public
relations by introducing modern technologies in the exercise of its
functions.

v Function key word :

Public Relations, Electronic Administration, Legalization and
Public Affairs Directorate.
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