& &
UM%"E poliione gl Gul sheneclt e e UN.‘%TE
Liclaz oY aglall a1

bW aglall @ s
Jlas¥l g MY agle ida i
-PEERES I I RIS
18,3 olgie

AN s @ dalad) culBMal) daass)yind

b8 A el Loy duleal) dppunal ¢ Ausure Alla Ay

Ao SlDle S ) it Tl 5 el ke Ld S sile Al Aia s .
2 (3)Uall dlae)

.PLUAJ Ol_’\.sé.c .:’

Ale Jse X

Laall 43! pu¥ g ealll

b () poloma Sl @yes e e .o
pmalE. 6 B weld b s
Lulie () 33 RO TR

.2020-2019 ;& oLzl diwll







\

N

; R’é |

1 o ) v S ) ol S ) o " e 01 s 1 gy J
e 9 dole
s 3 S U9 g dlas 301 Sl 130 pled] e Jor g3 bl aezsics s g5 (s3L
e 08y el "R L33y ol Sl 085 LS g oS e @ el o3l

e

LSy« pled) Al (5505 Ly 3aly Jos (o2 oy ilins lunag olslisyg il (oo W aiandle
BISLY I« i litunny JLa¥ ] g w1 gle gd ol I Sl 18520l pland o oy
il g Sadl Slyle ol Lo g ¢ Ui sy 483U 19 i) L83 UgJ! dind 5 Lias S
Jboa) Sl dzr g ol ¥ oS Wginall slogemma e "By $Bg; " Liha)) Juoga Sl
Baw Al Lslys il 8 sasluall e Lo ¥ o) Slimndl oYLy dpleal] duiel! ilogay
a5 15 Ules
o Lis ) oaliznd ¢ SaJl 00 85 L o (et « gl 0 W na (oo JSU Sl d g g
51320



g pal ass ol pabusyed! B0 s Dl 8MLally ool iudfo
syes e Jablg Gyl J s ales &y 6 e J] @lgied! Josd)
lgpasd o g 0 ) e dl dommy JUI T ] 0,01 J 5
) i Gl ] ] ol g G @9 el 5 IS i
o sl os IS J 46 8yl day S Lol dab s pgig ol JI ey
Slne U5 Jls Ll s)lpde 3 J alshe Job st oS I Blie

S Il sy djd g deblbigalug dedes dmlo B plS1 SAL a2l




(@ S Y'Y

=\ @ “

GLILE @9 Lasheg dagany sy Gl - @lleig ajlapn — @lgall gy ga @l
(sl gal)... 3gpell g2

23l JBa s oldg diw 13 sia ifall aglyy @ull Gasllslly @l

(\5“\,1 Qw)‘ x).“’m

w
v

(ot @min) sl s ol @l svly s @l
i gmall puan gyl gl @il @l

$ 2
palsl Othn &)my(ﬁ)yn‘ml&‘x)&‘mu)@%“ \s\ll
aaagialy

glgnall Jaell s 420 gual . 802 @ @iilal @l




Laaldll

rdu)tl asle

Aaapad) Ja1 eV s 3 Aalad) L) dailiied duball sda el
Lahall Cang 3 s Sl ANs bl eV laty Dleal) djpadl " Gl L genl)
1S 5 Gl dsas Alla Al G Slea ) esalll ay (i A )
Aaa) iy 15 Al dae Al SloY) jaes b delell Bl dealss
el YL dage Jals dalal) Bl dga gl 2L

GV Bl Auell LAl Allall Ay mete o oda Wl A Lade) S
Ay 8 AL e 13She dungally cplalall b b

I PPN EICOR Pl - PR (RERC Y 3 POV R i IR VER R R VO, JYCIVN
Sl B DleaS Bawae e L) a8y Dl AVs ihall cVlad dleall 4yl
DA o L) pueds 5 Lalad) G Slea dealin (585 Can cdlanifall oaidasl)
Ay elily JB lgigalsal Clbadliul glal 135 Aoyl clls dgalsal als a8 (6
cAsnsgally Lhgan

Al (et e Olex 22 Ll 1) 2020 sxra8 01 (e Liadyo caxial S8

AV e cdalall Gl ag) il daalidal) cilalsl)



Abstract :

This study aims fo study the strateqgy of public relations in the
conduct of the crisis within the economic public corporation

Algeria Telecom in the city of Bechar".

the study focuses fto know how fo resort to the public
relations apparatus in the cases of crises and how public
relations contribute fo the crises management in the
institution under study, As well as knowing the great
importance of the existence of public relations within the

Algeria Telecom.

we have depended on the study of the situation by choosing a
sample intent, which is represented by the employees of the

institution focused on the interview as a study tool.

we finally reached results, the most important of which are
that public relations have an important place in the operation
direcforate of Algeria ‘Telecom Bechar city, despite the fact
that they are not embodied as a device in the organizational
structure of the institution, where the contribution of the public
relations apparatus fto the management of the crisis through
the formation of a special fteam fo confront this crisis, as well

as through its strateqgy and its implementation
Our study spanned from 01 February to 22 June 2020

Key words: strateqy, public relations, management, crisis.
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