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Abstract

This study aims to examine the impact of digitization on land registry offices, particularly in
terms of improving service efficiency, simplifying property registration procedures, and
enhancing transparency while reducing corruption in real estate transactions.

The core hypothesis suggests that implementing digital systems in property administration
increases operational efficiency, reduces bureaucratic delays, and minimizes opportunities for
fraud and bribery by limiting direct human interaction and ensuring traceable electronic
records.

The findings confirm that digitization, when supported by adequate legal, technical, and
institutional frameworks, significantly modernizes land governance and builds public trust.
However, the success of digital transformation depends on several factors, including robust IT
infrastructure, staff training, and the modernization of legal frameworks.

Based on these insights, the study recommends updating legal regulations, enhancing digital
transparency through public access to property data, and conducting regular evaluations of the

digital system to ensure effectiveness and sustainability.
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