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Abstract :

This study addresses the role of electronic management in enhancing
the quality of performance within the economic institution. The case study was
conducted at SONATRACH COMPANY / GNL and GPL branch in Bethioua
(Oran). The research sought to answer the following main question: How does
electronic management contribute to improving the quality of functional
performance in the economic institution? To achieve this, the researcher relied
on the descriptive approach and conducted a set of interviews with a sample of

employees at the institution. The study covered the period between March and

June 2025.
The most important findings can be summarized as follows:

= Electronic management has contributed to facilitating the
coordination and accomplishment of administrative and technical

tasks within the institution.

= Electronic management has enabled employees to develop their
skills, which was positively reflected in their efficiency,

performance, and professional productivity.

Key words:
Electronic Management — Improvement — Quality of Performance — Economic

Institution
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