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Abstract :

Studies aimed atfiguring out the role of communication in
resolving crises in the enterprise as showing how important
communication in improving the image of the institution and the aim
of this study was to identify the strategies used by the Mostaganem
port Corporation in crisis management as well as on how to employ
the means Communicative and modern technology to connect if you
pour this problematic search trydetecting how connect in
Mostaganem port Corporation crisis management so That the sample

was selected from employees in the enterprise.

Many institution are particularly major institutions to glitches in
their life cycle and Mostaganem port Fondation is not in the sense of
other organizations if to many crisis they always succeed in and out
of treatment and This is due to their dependence on communication
in crisis management and have adopted the sweet A previous
interview and observation as Tools to analyze and collect information

in order to detect situations calling in crisis management.

Keywords for This study call the crisis management of entreprise,

strategy crisis.
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