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The summary is in English

The problem of the study centered on the role of public relations in
improving the services of Algeria Telecom in Mostaganem.

One of the reasons that prompted us to choose our topic is the
desire to study a topic that deals with public relations in a service
institution, as well as knowing the importance of public relations
within a service institution.

In order to achieve the desired goals, we relied on a set of questions,
represented in the main question:

What is the role of public relations in improving the services of
Algeria Telecom in Mostaganem? The sub-questions are as follows:

What is the reality of public relations in Algeria Telecom in
Mostaganem?

What is the extent of the dependence of Algeria Telecom in
Mostaganem in dealing with its external audience?
Are there difficulties and obstacles for public relations in improving
the services of the institution?
We also relied on two hypotheses:

+ The limited public relations activities of Algeria Telecom
Mostaganem with its customers limits the role of public relations
in improving service.



¢ The Algeria Telecom Mostaganem's lack of interest in the
opinions of the external public about the quality of service
hinders the activation of public relations.—

By answering the problem of our research, this research was relied on
the case study approach as it fits with the nature of the subject of the
study, and we have relied on the observation and the form as tools for
data collection. External community (clients) Algeria Telecom
Mostaganem.

The study was divided into two chapters:
Chapter one: Introduction to public relations.
Chapter Two: Public Relations in Service Institutions.
In our study, we addressed a set of recommendations and suggestions,
the most important of which are:
¢+ Recognizing the importance of the role of public relations, as it
IS not enough for its role to be only communication-
+»+ Correcting the concepts of the importance of public relations and
its contemporary role.—
+ The Algeria Telecom Corporation should employ qualified and
specialized cadres in the field of public relations and choose the
best and most efficient worker.—
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