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Summary:

This study aims at clarifying the role of the supply and distribution system in reducing the costs of the
produced goods by controlling its activities which include customer service, transportation, storage,
information system, purchasing, handling, packaging . The challenge ofthe organization is how to achieve all
this in an efficient manner that makes it superior to its competitors by winning the loyalty of the customer
and providing the product at the right time and the right place without neglecting the factors of price and
quality which leads to the added value and the continuous increase of the profits of the organization and

without increasing the cost level.

Key Words :

Supply and distribution, competition, value added
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