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Comnanuy w lnoicticg 's thesise, helsiin, finland, p : 22.
. 15

Augale p& palic 1



Tagasl) Slusgall B Slodsd! Bygend J5ka 1 JgY Juadll

Source : Dlaert,(2005), Le Marketing Des Services, Edition Dunod, Paris, p : 33

Slendl o By Bl e ¢ Wl isdd Sl 5 ) asdl daid) ad 351 day i
BV By cagisd) Caedl 5 gl llad) e Bldey Bble s LA OF LS (5t V) 2aad
2 cazey OLS s LE iy 6 aoliad) e sl e Doy (6 o) OB cLaSl (3 ugt LS Lol
s Olplall oot b i) @l ddes 3 dnaatl) A galll s A galll Joliall g b Bliwss o
dayy ) L3 il Clead) cadd) 1SS s Jad) ek e azidd degadll e slall OB
(Al Olodiy DL Ol g plalall clguns 35Ul e fois g dnsolll oliadl LT (il
o Bl 28] ke ade (ST Gt obiall oda e (6 ad Ol mbatey sl oliall g
o LS Al 20 (3 e oD oyl sl LdS™ il sial) e (3 Al gs Joiy Wb g
dyadl & b dotell sl daid) Slivlse 5 L8 shess dusals Bl 5 Wl s (85l s
) B e Db ity g W) USE pgebe £ 5 e

bl Sbdsdl Cavar 3

30u’ O el | gyene dmalor Gged 2ead jueorle 55Tl (68 eaad) dedsd) B3gr el "(2010) TEREY &:— 1

16



Tagasl) Slusgall B Slodsd! Bygend J5ka 1 JgY Juadll

Ay aSjall et Sleddhl e ) W Lgadans OF (no pagd) aid) g1yl Lol om0
LS™. agd) dasd Sl iy Lod bl gl e 3 S s dlad) leaoil) Lias 5la) o3
RN ot
sl 8,5 1 02 03y JSCadt

Source : Lovelock,C,H & Wright, K. Lauren, op.cit,p : 143.

e 4] L) 2lad Sl ods o
(Facilitating Supplementary Service) : gl dapwdl Sladsdt —1-3

IR PR USISCTIPS INEXIPREIR 5 L IR PRC NG RO i P
Al el s (ol
:(Enhancing Supplemantary Service) dwwod! daswdl Sladsdt —2—-3

clelzmaV y feadll OS2 Bl (Bla)) cohlana V) eas g Slaall dad Canad g 2
fodd) dncded (Ol Olegad) o iglie ol bl asdl OF 5920l Ll @) 4] 3LaY1 jud Ly
QM gy i goll ol 5229 Gl el i s sy &) 3l Sleadd ud (3 aslus

! Lovelock,C,H & Wright, K. Lauren, op.cit.p :144
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1 Chai lee Goi, (2009), “A Review of Marketing Mix : 4Ps Or More?”, International Journal of Marketing

Studies, Curtin University of I’echnology, Malaysia, vol.1,N°.1,P:3
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! Constantinides, E.(2006), “The Marketing Mix Revisited : Towards The 21* Century Marketing”, Journal
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! Fisk,Raymond, P (2008). “ Epilogue :Untangling the employee-Customer Interface for Services.” ,Journal
of Management and Organisation ,University —San Marcos, Texas State,USA,Vol.14,lssue 2,P: 219.
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! Ng-San li Wang & Der-Jang chi (2005), « Relationships Among Internal Marketing, Employee Job

Satisfaction And International Hotel Performance :An Empirical Study »International of Marketing,
National Taipei University, Taiwan Vol. 22 N°.2, p : 286.

2 Ing- San Hwang & Der-Jang CHi, op.cit.,p: 285
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