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Abstract :

Companies' interest in logistics, especially distribution, has increased. So; this study aims to
highlight the strategic role of distribution under logistics in order to meet the customer's requirements at
the appropriate time and place based on the analytical descriptive approach of the study. We have found
the importance of logistical distribution in achieving temporal and spatial benefit and contributing to the
creation of competitive advantage in order to achieve the objectives of the enterprise on the one hand and

better serve the client on the other.
Key words :

Logistics, Distribution, Customer, Strategic role, Customer service, NAFTAL.
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