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This research explores the role and significance of internal
communication in the university setting for achieving organizational
objectives and facilitating effective communication among different
members within the educational institution. The study focuses on the
challenges faced by internal communication in the university and
proposes strategies and solutions to enhance it. It analyzes various
types of internal communication and their utilized tools, such as
email, meetings, internal newsletters, and social media. The research

also discusses the impact of effective internal communication in



fostering interaction, collaboration among members, and fostering a
positive organizational climate within the university.

The research also addresses the importance of internal
communication in the university, as it fosters understanding and
collaboration among faculty members, staff, and students. Effective
internal communication also contributes to enhancing the sense of
belonging and loyalty to the university, and building a healthy and
positive organizational culture. Strategies for enhancing internal
communication in the university include organizing workshops and
regular meetings, providing efficient and transparent communication
channels, and developing training programs to improve

communication skills among university members.
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