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Résume :
The issue of assessing the quality of services in health institutions has received great
attention on the part of health institutions because of its impact on the lives of individuals and
societies. Quality assessment prevents health institutions from falling into moral and material
losses and thus achieves patient satisfaction and improves their standard of life, through
knowledge of their strengths and weaknesses. And bug fixes.
Our goal of this research is to highlight the importance of the quality of services in health
institutions in Algeria, and the need to adhere to exemplary methods and methods in assessing the
quality of services in order to advance the health sector and keep pace with global development,
and to reduce the problems that health personnel from the medical and paramedical staff,
administrators and customers complain about ( Patients), as assessing the quality of health services
has become a basic requirement that hospital management in all countries is keen on, and is

confirmed by the directions of the World Health Organization.
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