-

_oldaaVl., I3 K

)

UNIVERSITE L e e ) e
Abdelhamid Ibn Badis - 3; f}l—*-‘l i ) Mgﬁlﬁﬁﬁaﬂ;&m

HEOSTAGANEN ST A ANERY
- e \‘\ P R B, T Q&,,;;,,
// %y \ \‘ Fie
N
S, A// Slaf 55laf § Adlar¥l 2alasl 31008

O RSO 5 1T

L) 5 DeYl pgle 8 A0 gkl Sile da s Jal davia s She
_— 3,5 | : ol dac)

1

SAC eSS s Al sk

=

Al e dagnae o ] -

2024/2023 Amalall i




—ailiie— Ganl (p eall 2o dxals

:"E e Laal aplel) 4K &?

UNIVERSITE Aplay) aslall ol UNIVERSITE

Abdelhamid lbn Badis Abdolhamid lbn Badis

A ST AL AMNERS
A ST AL AMNESS

Slal 8y13) 3 Allar¥l Walatll alels

ol cpe el VLAl dswpar Al Ay

SN g ey agle b A gkl iule Aags gl Aatie 581
PEPRAN| b Ouiallal) alas)

Gue e Ly Alglsha

48U A

ity erereei e lead) dzangs -
\JJ:\AJLQ)&A ...................... a.\*)\gléd,ﬁwﬁi—
LEBLiA vouerereeneeneeeeeeeennes daua daaa ) -

2024/2023 :dmaladl A






\ \3 ¢
e s A
sliay lalla Jeel gls sally ey Ao cranil Al clians S8 o) Je5sl o)
Soadlall dile 8 clieayy i,
Jadll 3) g
hillals aadaaly dleay Dlal sy WS Al deal) &l 4l

ol Ansii O Upmsy Jumilly Janlly (lige s

& ol oLl allay Sl e
Glaglaally Lile Jas ol lnad )y ligas Wllal )5 e e’ Aloaldl) 530.Y)
Lpaaly alall dads b clalafy 1 do) Sljad

Laila s leed e SV SN cihle cudaly anis LS

el VL) dge ilhge JS5 Lnkiluds Ll (g



::\.ubﬁ\ uaila

Jaly galalal) elal Juadi A e el 5 lage Sale Zallany) 28l a3

V) A& ) WS cJeall (ssie Guuad 5 agileld 30l e Jaall 5 Al
Tealsad il ehal ans Lo Labdl 5 sl o L 1T @l okl 5 Lesilas,
il sall £5alie 5 ad s Ll 5 ey
Gl 5 b Adlay) A8l el g amga ) duball sda 4 Gyl S oadde
Soldl Llail e daas dlaty) 488 JCi ade 5 yihall VLl dawse Jal
bV sy Jla)
slal alatinly Al Aulp zeie o balael Lhagl duhal) Gan duhll G
Llag ) bl aal e 5 sl adine (ge Gpad de Hlaaly Aaadlall 5 ALl
)

Ll Byl dxd ys0 Led Adlany) ASED foalue 5 ad of W s -

Y a @l Bylay sadieal) Jilusl aal of W cps —

Goswsall Jala cpils gl dally oLl o)) AT daal -
rdgalidall calalst)

el el ol 5yl cddlany) dalal e ld



Abstract :

Communication culture is an important factor by detailing the
performance of employees within the institution and working to
increase their effectiveness and improve the level of work.
Communication culture, with its functions and dimensions, leaves a
strong impact on the institution and its members, which allows for
changes to be made to confront crises and manage them according

to the values and principles of employees.

Accordingly, this study addressed the topic of the effectiveness of
communication culture in crisis management within the Algerian
Telecommunications Corporation. Accordingly, communication
culture constitutes a pattern of communication behavior patterns for
crisis management.

The study is classified within the descriptive study by relying on the
case study approach using the interview and observation tool by
selecting a deliberate sample from the research community. Among
the most important results we reached:

- It became clear to us that the values and principles of
communication culture have an effective role in crisis management.

- It became clear to us that the most important means adopted for
crisis management is email.

- The importance of taking opinions and consultation for employees
within the institution.

Key words:

Effectiveness, communication culture, crisis management, Algerian
Telecom.
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