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summaly:

No one disagrees that the concept of total quality management is linked intellectually and
practically to organizations that seek to achieve their profits and improve their performance, by
improving the quality of their production in proportion to the needs of their customers. Total
quality as an administrative system arose in Japan at the beginning of the twentieth century, and
after the success it achieved, this idea spread and was tried. Many Western organizations apply it in
their organizations. However, the idea of total quality was quickly adopted by management in
publicinstitutions in an effort to develop and improve performance on an ongoing basis, given that
the approach to total quality is a strategic approach to producing the best possible service. This
study aims to search for the role of total quality management as a means of improving
performance. During this, the study aimed to identify concepts, principles and contributions about
total quality management, which is one of the most important approaches that seek to improve the
organization’s performance towards enhancing its quest to achieve efficiency in the use of its
resources through coordinated practices and applications. With all the organization’s activities that

focus on improving the performance of the human resource.

Keywords: total quality management, public institutions, performance improvement, human

resource
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