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Study Summary in English:

Our study revolves around the role of digital platforms in improving the
quality of higher education, using Moodle and Progress as case studies. We
addressed the following main research question:
What is the role of digital platforms in enhancing the quality of higher
education through Moodle and Progress?
From This, we derived the Following sub-questions:

« What are the areas of use for university students when accessing the
Progress platform?

« To what extent does the Moodle platform contribute to accessing and
downloading lessons?

The study employed a quantitative methodology based on description and
analysis. The research population consisted of students from the
Department of Media and Communication, with a convenience sample of
120 participants surveyed through a questionnaire.

The main findings include :

« Students mainly use the Progress platform to check their academic
results and stay updated on university announcements without
needing to be physically present.

« Moodle helps students access and download course materials, and
the information provided on the platform is often comprehensive and
complete.

Based on these findings, we recommend the following:

« Improve internet infrastructure by providing widespread and efficient
internet coverage to ensure uninterrupted access to digital platforms.

« Offer regular training sessions for students on how to effectively use
these platforms.

Keywords:
Digital platforms, Progress, Moodle, Quality of education, University student,
Usage.
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