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Abstract

The study came to identify the role of internal communication
in improving the mental image of the institution, "The Algerian
Telecom Mostaganem®, which was conducted on a sample consisting
of 44 employees of the institution. Quarantine was conducted for
some employees, as we relied in our study on a comprehensive
survey method for its suitability and the nature of the study. Through
our study, we identified in the theoretical aspect three axes:

The first axis: internal communication in the organization

The second axis: the service institution and its internal audience

The third axis: the institutional mental image.

Through this, our study started from the following question: What is
the role of internal communication in improving the mental image of
Algeria Telecom in its internal audience? Among the results we
obtained, we mention some of them:

That the nature of the predominant communication within the
Algerian Telecom Corporation is official communication by 65.90%w
The predominant level of communication within the Algerian telecom
operator is the rising level of 45.45%.

Among the forms of communication most used within the Algerian
Telecom Agency is personal communication, at a rate of 56.81%w
The most used means of communication in Algeria Telecom is the
electronic means, with a rate of 47.7%

key words :
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