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Summary:

This study aimed to examine the extent to which advertising contributes to
achieving the objectives of service-oriented institutions. Its importance
becomes especially evident in the context of increasing competition. To
this end, we conducted an interview at a service institution — Algérie
Télécom — and concluded that advertising holds a significant position
within the institution, particularly when compared to other elements of the
promotional mix.

Keywords: Advertising, Promotion, Service Institutions.




