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Summary :

The aim of this study was to highlight the relationship between the quality of services at the
Mostaganem Branch Neftal Foundation and customer loyalty.

The study relied on the use of the interview as a tool for gathering information, by meeting
the head of the center and asking him several questions about the subject matter of my study.

After processing and analysing the results of the interview obtained, a positive correlation
between the quality of the service in all its dimensions and the costomer’s loyalty was found.

Based on these findings, a set of recommendations have been made to contribute to
increasing, and improving the quality of services provided by Naftel foundation in order to
increase loyalty.Costomers to it, try to attract as many new customers as possible.

Keywords: Quality of service — Customer loyalty — Naftal Foundation.
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