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Summary:

Information and communication technology plays an important role
in the development of institutions, as it is their infrastructure and
internal communication is at the heart of institutions, as it connects the
various interests within the organization, ensuring the smooth running

of business and the formation of relationships between employees.

In this study, we discussed the knowledge of information and
communication technology as well as the most important advanced
means of communication used by the Directorate of University
Services in Mostaganem and focus on the role and contribution of this
technology and its importance in improving the internal communication

of the institution through interview and observation.

At the end of the study, we found that this technology has the
greatest credit for improving the internal communication of the

Directorate of University Services in Mostaganem.
Keywords:

Enterprise, Technology, Communication, Intercom.
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