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Summary :

The descriptive analytical study addressed the topic of the impact of the
mobispase application classification in shaping the digitale mentale image of the
algerian mobilis institution among customers .

The study was based on the following questions :

1 / what is the impact of the mobispase app desing on costomers perception of
mobilis?

2/ hoz do users intrgct zith the Mobispase app?
3/ what are the factors influencing customer percptions of the digital world

4/ what are the persuasive techniques and methods used in the mobispase app
design ?

The study qi;s to knoz the i;pqct of designing the mobispase application for the
algerian .

Telecommunications corporation mobilis by determining the nature of the

contents shapes graphics and colors used in the mobispase application and
revealing the methods and techniques of creating a digital mental image among
the users of corporations application and revealing the desingn and its
compatibility with the trends and desires of customers .

The study also included a descriptive analytical survey approach, whereby
mobilis costomers users of the mobispase application , were selected as the
research community, the sample consister of 154 individals , using a content
analysis tool , whith was an electronic questionnaire.
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