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Abstract:

This research addresses the topic of "The Role of Artificial Intelligence in the
Management of Public Facilities", by examining how the integration of Al
technologies can enhance administrative efficiency and improve the quality of public
services. The importance of this topic lies in its direct connection to public sector
reform and the digital transformation of government operations, aiming to reduce
bureaucracy and increase transparency. The central research question asks: To what
extent can artificial intelligence contribute to the improvement of public facility
management, and what legal and ethical challenges may hinder its effective
implementation? The study aims to analyze the legal and technical frameworks of Al
in public administration, assess its practical impact, and propose solutions to
accompanying challenges. The findings reveal that Al holds great potential for
advancing public administration, but its deployment requires legal adaptation to
safeguard rights and ensure digital fairness.

Keywords: Artificial Intelligence, Public Administration, Public Facilities, Digital
Transformation, Legal Challenges, Governance.




