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Study summary:
Our study came to highlight the role of public relations in improving the
mental image of the public hospital institution, and we chose the “Hamado
Hussein” Foundation in Sidi Ali, Mostaganem state, as one of the most
important institutions to conduct our study and apply it to it.
The reasons that prompted us to choose this topic are: Desire to learn how
the public relations apparatus works in the institution.
Where we asked the main question: What is the role of public relations in
improving the mental image Several subsidiary questions were included
under this main question, including: Does public relations have a role in
improving the mental image of the public hospital institution? - What are
the means of communication that the Public Relations Department relies on
to communicate with its audiences, as we relied on the descriptive approach
as it 1s appropriate for our study, and it may be used for each of the
observation tool, interview and form as a basic tool for collecting
information and data related to the study. Our research plan was as follows:
The methodological framework and then the theoretical framework, which
was about public relations and mental image concepts and functions. As for
the applied framework, it was about a field study, through which we tried to
bring reality closer, trying to understand it and to stand on the role of public
relations in improving the mental image of the institution. Finally, we

extracted and analyzed the data and reached general results for the study.
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