dpadill Aol yaagadl A 5l5ell 4 ygqazed]
el Emlly JUadl walastl 3139
Arudll pgleg Lleall (2yoLazd¥l pglall 2,8
IR PRRE W

&=

UNIVERSITE
Abdelhamid 1bn Badis
MOSTAGANEM

(éo.plﬁj_‘.q\l\ saled Jo oldbhie crays doddo 5,S00

QLw.wj.AMj sLazsl luesases

5saSull 530l Caly ) Al sl

Bl il o sal /o] Bpa) (oliie

B H{RTES

il dasl> 1 8yyoloen B3Lud L ygeaia By o0
iz Laols Jadl et 3ol B Sl o sl /]
iliztue dasl> o Byinla 33lwl Jlel 59358 .8

2025/2024




,.34.333,&:“&.4.\5

reduy dle il o <l Sy JU5
W(seols lgasdazud @ ofd 5928155 L gynn (Self sutal a9 <l ;S I alall Sty @ )
auolsill Jaall 1da alas¥ Ly of e 8,S0ads Jzg 3o <l ez« Jually Blyiely coazdl iy Massy

Guely el lda alb quadly (Bl &l o galy /0088, 400 330 ) Josad) LSCAIL paasly
5 S Lalizd Ll 3azg Lallas suug oF J2g e dlil (e cnzly 2egdll iladlly cleslally

Lilade aly albge S5 dame Jgudia” saull 378 I SloslLl
5 IS il palizd W deaall cMyudlly olaeludl (e 30y dlell dxlins Lalbge ,SAIL (ol

lsrll deall 1 5lamsl @ dum ol B (e Gtelas (o JS ) Gileoss 1l e pel OF (g5 ¥ s Ty

spay wldie A1



9‘...&}"

5yed Jtas gl aslsall Jeall I s il B Lag 2 2ia ond oy Ll J1 amalind] (glony o
Bl oo goudlyal 5353501 28,401 BIL LSIUL pasls Auoliats¥ aslall 0sLul S ) 4l Gusse
Sl sedd

5,SAll oda ‘ALaSl @ L} Guelung Gle>es S e doxa Jﬁ.a.?m)]ajl‘ K EIRY L;w..si Yy
sBuaYly 4o S Jlg daslgall Gbile ) 4yual
Agdlally 2ol Leadaly Leayee <l JUoT ceen, SO gdly S (as s

4y Byged Lasls ogSTa ) Joadl Ve 5lams] 3 39 (e S ) 1S4

Baa) olize Aladl



M\

closill 535> st 3 Hiady g Ay dall 3ylsll Aais Aeabine ke et JI Byl Coig
G Lyl De=i (e Aslade dyuly i dd W las Tdag ceiliiue Adlade 25uly Goiun e Aungan]]
Hilase Bl shyals Ghimoll mll e sloxe¥l @ Bl s ity Auagend! cloid] @uads Jlxe
Al alsge ] dage oluiwl Juloeiy

bl seradl Jealdly cosunl) malys o (e o Aaa¥! 20l @l sue ) Ayl o ady
Bull Laddas ) duegantl cloasedl Aol ddae aly cAlbgmle dudy £10¥ 8: S cuces ) ol 2uald)

SaS Audy Slel o A3l

ZEPEI BV RSN T VOt - WPV -PWES I XPPR-WYOS [ PRES [ PR L TN <
Abstract :

The study aims to clarify the extent to which human resource development and digitization
contribute to improving the quality of public services in the municipality of Ichachacha in
Mostaganem. This is in light of the radical transformations that the municipality has witnessed in
the field of public service delivery. To achieve this goal, a descriptive approach was adopted
through conducting a field study and analyzing a questionnaire directed at municipal employees.

The study reached several significant results, revealing that continuous training and
qualification programs for municipal employees have led to a noticeable improvement in
performance efficiency. The digitization of public services has significantly reduced the time
required for procedures.

Keywords : public service - quality of public service - human resource development -
digitization
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