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Abstract:

In recent years, the world has witnessed numerous changes across various domains, significantly
impacting lifestyles worldwide. The revolution in communication technologies has led to the erosion
of economic boundaries between nations, resulting in the emergence of a new concept in the world
of business and commerce: e-commerce. Adopting this type of commerce within institutions has a
profound influence on their competitive behavior by expanding markets, reducing costs, and
enhancing customer relations—thereby boosting their competitiveness.

Accordingly, this study explores the role of e-commerce in enhancing institutional competitiveness.
Itis based on a case study of Sidi Ben Dhiba Cable Manufacturing Companying’s, Mostaganem, using
the interview method as a primary tool for data collection. The findings revealed that e-commerce,
through its various dimensions (infrastructure, human resources, legal and regulatory frameworks),
plays a significant role in improving the competitiveness of the institution under study.

Keywords: E-commerce, Institutional Competitiveness, Sidi Ben Dhiba Cable Manufacturing

Company.
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