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Abstract :

This study aims to highlight the role of digital marketing in improving
hotel performance through a case study of HOTEL COSTA MIMOSA
costa mimosa Hotel in Mostaganem. It relied on a field interview with
managers and an analysis of digital tools such as websites, social media,
and advertising campaigns. The findings showed that applying digital
marketing strategies enhanced the hotel’s reputation, guest engagement,
and booking rates. The study recommended investing in training and
increasing digital campaigns to achieve more sustainable performance.

Keywords: digital marketing, hotel performance, HOTEL COSTA
MIMOSA costamimosa Hotel, Mostaganem.
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