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Abstract of Master’s Thesis

As a result of the technological development witnessed in today's
world, artificial intelligence (Al) has emerged and has played a significant
role in improving and facilitating commercial transactions due to its
numerous applications. Its use has expanded in the fields of e-
commerce and the financial sector, leading to major transformations in
marketing activities and enhancing the performance and profitability of
financial institutions through fraud detection and data analysis. Artificial
intelligence has also influenced the contractual field through the

development of self-executing smart contracts.

Despite the many advantages and strengths of artificial intelligence,
particularly in commercial interactions, some drawbacks have emerged,
especially in the field of dispute resolution. Furthermore, Al faces several
challenges, most notably ethical concerns, cybersecurity issues, and data

protection.
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