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Abstract of The master thesis

We conclude in this subject that the importance of the consumer’s right to information has
become one of the basic pillars of every policy to defend consumers, and it is generally a
legal tool to protect the will of the weak contractor, and it would also address the imbalance
in relations between stores and consumers, and this media finds its sources in There are
several parties, the first of which is the professional himself, who, in principle, falls under a
general compulsory obligation to inform, in addition to special mandatory obligations for the
benefit of the consumer, such as marking and informing of the price and terms of sale, as
well as refraining from any act that leads to deceiving the consumer. , But this is almost not
found in Algeria.

There is no doubt that protecting consumer satisfaction requires regulating the positive and
offer methods that the professional follows in order to develop the sale of products and the
performance of services. A legal text regulating commercial advertising, and this is in
contrast to the development that the French legislator knew in this field. As for the Algerian
legislator, he did not yet realize the bad use of advertising and was satisfied with adopting
the code of international rules that take into account the field of advertising, which is no
longer sufficient to confront misleading advertisements, and the general civil rules Penalties
remain insufficient to deter false or deceptive advertisements, as well as comparison.
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