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Abstract :

This study aims to analyze the storytelling methods in digital marketing adopted by the
Algerian service institutions Ooredoo and Djezzy through the Instagram application, with a
focus on how digital stories are utilized to promote services and attract audiences. A sample
of advertisements published on the official Instagram pages of both institutions was analyzed.

The research relied on three main methodologies: the descriptive, survey, and comparative
approaches. A content analysis form was used as the primary data collection tool. The
research population consisted of all digital advertisements published by Ooredoo and Djezzy
on Instagram that employed storytelling techniques. A purposive sample of six advertisements
(three from each institution) was selected due to their clear representation of storytelling
strategies.

The results revealed that:

e Both institutions successfully employed visual and linguistic elements aligned with the
characteristics of the local audience and the nature of the platform.

¢ The findings confirmed the importance of adapting to digital advancements to enhance
the effectiveness of marketing campaigns, with an emphasis on story diversity and
artistic elements to achieve marketing objectives.

Keywords: digital marketing, storytelling, service institutions.
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