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Abstract

The study aims to explore the role of digitization in enhancing postal services in Algeria,
focusing on the case of the “Baridi Mob” application offered by Algeria Post. To achieve this
objective, a field study was conducted by distributing an electronic questionnaire to a sample of 142

users of the application. The collected data were analyzed using the SPSS statistical software.

The study revealed that digital services at Poste Algerie, particularly the “Baridi Mob”
application, has significantly contributed to improving the quality of postal services in terms of ease
of use, saving time and effort, and reducing pressure on post offices. However, the study also
revealed some challenges, such as weak internet connectivity and limited technical features, which
partially affect the effectiveness of the application in meeting all user needs. Therefore, digitization
is considered a strategic option for upgrading postal services, but it requires continuous

technological support to ensure better performance.

Keywords: digitization, Postal Services, Algeria Post, Baridi Mob Application
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