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Summary of Studies:

This study aims to explore the reality of digitizing university services. We pose
the following question:

What is the role of digitizing the services provided in the 2000 bed university
residence? This question leads to a set of sub-questions, the most Important of
which are:

1_Does digitization contribute to improving university services in the 2000-bed
female student residence?

2- Are there any problems facing female Students in using digital systems in
university residence?

This study is also based on a set of hypotheses, including:

-Digitization contributes to improving the services provided to female students
such as room allocation and food organization.

In addition, the central hypothesis indicates that there are problems with
digital systems affecting the residence, such as weak internet access and power
outages.

To answer these questions, we followed a descriptive-analytical approach,
using a questionnaire distributed to 120 female students residing at the Belarabi
Abdelkader Girls' Residence in kharouba, Mostaganem.

Our study concluded that digitization improves the speed and quality of

uniuersity Services.



Our study concluded that digitization improves the speed and quality of university
services.

Keywords: Digitization -Higher Education Sector — University Residence.
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