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Abstract.

Keywords : Library, Quality, Library services. Total Quality

management.Quality Culture

This stady adresses the issue of Library service quality in the central university Library
of Abdelhamid ben Badis university in Mostaganem. The research problem
was to question the extent to which Library service meet quality standards.The
research hypotheses prodicted That this service would achieve the following
value :hight,medium,or low.To achieve this,we adopted qualitative research
techniques :observation ,interviews of both types,face - to -face and focus
group sessions.The use of these techniques in the field led to the detection of
positive indicators in favor of quality and others that discouraged it,whitch led
us to confirm the hypothesis that the achieved quality was at an overage level,
capable of devlopment by rationally exploting the available resources
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