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SUMMARY

This study addresses a pivotal topic that aligns with current
technological transformations and advancements. It is titled "The Impact
of Information Systems on the Decision-Making Process." The research
incorporates a comprehensive theoretical framework that delves into the
foundational concepts of systems, information systems, and decision-
making, with particular emphasis on the crucial role of Decision Support
Systems (DSS). Furthermore, an empirical field study was conducted at the
Algerie Telecom branch in Mostaganem. Questionnaires were
administered to a selected sample of employees. These instruments were
designed to evaluate the efficacy of information systems in the collection,
storage, and retrieval of information, in addition to assessing the quality of
this information and its subsequent influence on the effectiveness of
decisions made. Among the most significant findings is that Decision
Support Systems (DSS) substantially contribute to mitigating the effort and
time expended in the decision-making process. Moreover, decisions
formulated with the aid of these systems exhibit demonstrably higher
guality and enhanced accuracy.

KEY WORDS: information systems(IS)-Decision making-Decision support
systems(DSS)-algeria telecom (AT).
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