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Summary:

This study has been prepared for a main objective, which is to
know the role and location of modern public relations in
improving the image of the institution, and we did this in the
context of addressing the following problem: "What is the
effectiveness of the embodiment of modern public relations in
improving the image of Algeria Telecom?"

Where we dealt in our study with a theoretical aspect consisting
of two chapters. In the first we dealt with the concept of public
relations, which is the main pillar of any institution.

As well as the concept of modern communication technology.
As for the second chapter, we devoted it to modern public
relations and the mental image of the institution, which is a new
concept that all institutions seek to build through modern public
relations programs. An explanation of the respondents' answers



to the questionnaire in the tables and results of the study in
general.

Keywords: public relations, modern public relations,
modern communication technology, mental image - the
external audience.
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